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GirtSs
fcnusual Comforts and

Conveniences Provided
Phone Employes

Dancing, Music, Library
Rest Room, Hot Meals

Elaborate Training School
Equips Girls to Earn a

Better Livelihood
A llttl* over a rear ago she wat

just another of the great army of un-
employed American girls—clean, bright -

eyed, alert and eager to grasp an op-

portunity. But she—like thousands of
her sisters—lacked the one thing es-

sential / a young woman's speedy
success n the industrial world—a busi-
ness education.

Today—Just fifteen months later—she
has a proud record of four promotions

la as many seasons, and ranks as one

the successful Assistant Toll Tn-
s??hctors of the Bell Telephone Com-

pany.

Her rapid rise was due to the busi-
ness education she received at the
hands of the telephone company.

That—in a word—la of the
remarkable success of Mias Elisabeth
Greenwolt, who In January, 1919, was

a student in the educational depart-

ment. located in the great telephony
building at Meridian and New York
Streets, and who is today occupying

the responsible well-paid position of
Assistant Toll Instructor.

It is not an unusual story. Asa
matter of fact It is one that is dupli-

cated many times among the nearly a

thousand happy young women who

make It possible for Indianapolis to

have telephone service.

CONTENTED TELEPHONE EM-
PLOYE EXPLAINS ADVAN-

TAGES OF THE WORK.

According to Miss Greenwolt, the lot

of the telephone employe is a most

pleasant one. She smiles most affably

as she tells you that not for* the world
would she trade places with other
young women in offices and factories.
“But,” she adds, “It is a work any

girl of ordinary intelligence can learn

In a very few weeks—and beat of all—
ebe doesn't have to lay out any mooey

for her telephone education. Instead
of that, the company sends her to Its

own school and pays her while she is

learning. As soon as she is out of the
school her pay Is substantially in-

ceased, and If she keeps her mind on

her work there is no limit to the pos-

sibilities for advancement. I'm sure
many girls would not be willing to

work In offices and factories if they

knew how attractive telephone work
really is.’’

The visitor to any of the telephone

buildings in the city—there are many

of them scattered over Marion county

finds plenty to substantiite Miss Green-
wolt's statements. The life of the

telephone girl Is a happy one—at least,

insofar as the telephone company can

provide for the happinesa of its em-

ployes.

A GLIMPSE OF THE TELEPHONE
GIRL OFF DUTY.

For instance, on top of the “Main”
at Meridian and New York

streets there is a big glassed-in rest-

room where the girls spend ti-eir spare

time. You can find little groups of
them here at all hours, comfortably

chatting, reading, resting on the
wicker couches, writing to the “folks

at home.” playing the piano or dancing

to the tunes produced on the perfectly

modern Vlctrola.

You always find dancing in the rest-
room—no matter what else is going

on. The hapjy youthful spirits of the
bright-faced gills seem to respond
eternally to this well-neined “poetry of
motion.”

Os good books there is a plentltude.
supplied by the well-stocked shelves
of a circulating library. The latest
newspapers and magazines are also
conveniently placed to while away an

half hour.

T'nlike most employes in other occu-
pations, the telephone employe has ac-
cess to this rest and recreation depart-
ment at times other than the noon hour.
She la employed for two periods of four
hours each, etch dsy. A titteen minute
nst period Is provided la the middlo

of these work periods, in addition to
the full hour allowed for lunch. In
this way f lie gitl niav visit th'-> rest
room once every two hours if she so
desires.

Should she feel Indisposed a quiet
nook in another part of the building
is provided with hospital i)-*ds and
cts. She can lie here in absolute
quiet—subject to the ministrations of
the capable first aid department at ary

time her health seems to demand it.

AND. OH GIRLS, THE HOME
COOKING OF THE PHONE

LUNCH ROOM.

At meal time she can buy a home-
like hot lunch at even less than it
would cost her to bring the cold vic-
tuals from home. She maY have her
noon meal iu this lunchroom—or she
may take all three meals here every
day—at a cost much lower than she
would have to pay in lunch rooms or
boarding houses that are maintained
for profit.

At every meal she finds kindred
spirits at her right and left band.
Girls of her own age, interested in the
very things that engage her own In-
terest. It is an environment that must
stimulate airy alert young woman.

No doubt these are some of the rea-
sons why many girls who started in
telephone work ten and fifteen years
ago are still glad to be enrolled as
telephone employes. There are even
some who have been on the local pay-
roll for over twenty years. But in
spirit and efficiency they are all still
"girls.-’

Not all of the young women In the
telephone work are local operators.

There is such a demand for competent
people to fill the high positions, that
almost any girl of apt mind can qual-
ify for advancement-In a comparatively
short time. *

,

PLENTY OF WORK FOR THOSE
WHO CAN NOT REPORT AT

8 AND LEAVE AT 5.

Another thing that makes telephone
work attractive to young ladies who
could not afford to seek other employ-
ment Is the great adaptabiltly of the
hours. This is particularly advan-
tageous to students—whether in high
school or college—who find that the
telephone company can give them fas-
cinating and lucrative employment
that will in no way interfere with
their school work. Many an am
bitioua girl has paid her way through

school by taking advantage of this op-
portunity and it Is always possible
for more ~f them to do so.

Other girls, who prefer not to go ali
the way to the renter of town each
day for their employment, avail them
selves of the opportunity to work in
the various outlying exchanges wlthia
easy walking distance of home.

EXCEEDINGLY HIGH TYPE OF
GIRL FOUND IN THE

WORK.

It is no doubt these factors of adap-

tability of hours to the needs of edu-
cated young women, the nearness ot
the work to the home, and the splen-
did provision made to interest girls
of the right type in the work, and
to fit them for it, that accounts for
the exceedingly high standard of young
woman found In telephony.

It is a work to which the fondest

mother can safely entrust the morals
of her daughter. The girls are chape-
roned by well educated, refined women
who are on hand in every department

to watch over tbeiix welfare. You see

these matronly looking xvomen with

their kindly, smiling faces in the rest
room, the locker foom, the educational
department and the lunch room, as

well as in the work rooms.

These older employes seem to take
an unusual interest In helping the new-
er girls adjust themselves to their en-
vironment. They see to it that no
girl gets to the great switch-board
until she has become thoroughly ac-
customed to the work.

NO NEED FOR TIMIDITY ON
THE PART OF NEW

EMPLOYES.

Froth the moment the prospective
employe steps into the enrollment of
flee she is met In a way to assuri
her that she need have no fear of
being embarrassed with her new oc-
cupation. For weeks she Is schooled
In the mechanics of telephony front
the standpoint of both the local and
long distance operator. She is taught
the extreme simplicity of what to out-
siders at times seems to be a hopelesgly
complex operation. She has It demon-
strated to her that It is easy to give
a subscriber the right number—ami
to do it quickly. She Is taught what
the various signals and signs of tele-
phony mean—and how they operate.

i
And long before she is asked to take

her position in front of the great
switchboard she is given practical ex- ,

perlence work in a “laboratory,” that ia

an actual switchboard room In minia-
ture. Here, before a practical working
switchboard, she receives and transmits
calls Just as she will later do when
she gets into the actual work. The only
difference lies lu the fact that mxtl she
Is absolutely sure of herself she gets
no calls from the subscribing public.
Her “number, please." Is spoken into
a phone, at the other end of which is
an instructor, whose sole interest In
life Is to make the learner a more ef-
ficient operator.

Should the student make mistakes In
her practice’work she Is shown how to
correct them—and how to avoid them
In the future. She learns exactly what
to do and say under all circumstances.
Every condition that can possibly arise
when she Is seated before tho big
switchboard taking her Instructions
from the general public. Is duplicated

over and over again before tho school-
room switchboard. And her education
Is stimulated by the fact that other
girls, to right and left of her, are doing
the same thing.

At first the cajla are given to her
slowly. As her efficiency Increases,
they are speeded up until at last she
Is handling calls as rapidly as they are
ever handled even In the rush hours.
And then she Is ready to graduate Into
the actual work.

But, unlike most business schools,
this one has paid her all the time she
was learning- instead of asking her to
pay it. This one gives her a permanent
position Immediately upon graduation
and sees to it that her salary is ad-
vanced and her opportunities increased
as her service lengthens.

SICK BENEFITS, INSURANCE
AND PENSIONS FOR FAITH-

FUL WORKERS.

Should she take sick, a special in-
surance feature, to which she con-
tributes nothing, pays her a sick bene-
fit. After a reasonable length of serv-
ice she is likewise entitled to a death
benefit—and after a still greater
length of service to retirement on a
pension—should she so desire.

At all times her health is guarded.
She is protected from disease by un-

usual sanitary precautions. Every girl
is entitled to free consultation with ttie
company's physician. Lungs, heart,
eyes and hearing are also watched,
both for the good of the em-
ploye nd for the good of the service.
Tbts means less time off on account of
sickness—and a remarkable freedom
from those periods of depression
known as "the blues, -’ to which many

feminine workers In other fields are
so frequently subject.

There is at all times a friendly
rivalry between the girls in tho var-
ious oxchanges-cach trying to excel
the other in good spirits and ef-
ficiency. Nor are the girls In the out-
lying exchanges at all willing to admit
that their sisters In the central build-
ing have any advantage that can not
bo duplicated In tho other exchange
buildings. Some of these girls in the
outlying buildings even Insist that
their own rest and recreation rooms
are cozier and more attractive than tho
beautiful rest room in * tho “Main- ’

building.

ANOTHER “SUCCESS STORY”
FROM THE IRVINGTON

EXCHANGE.

For instance, there Is Mable turn-
stock of the Irvington office, who is
prefectly content to help handle the
phone traffic of Indianapolis - classic
suburb. Miss Comstock says that as
a convenient homelike place to work,
the Irvington exchange can not bo
equalled anywhere. She is decidedly
proud of the cozy typo of bungalow
architecture used In the building, the
great trees back of it and the home-
like lawn and hedge in front. “It's
like working in your own home,” she
says—"almost like not being at work
at all.”

Eleven years ago Miss Comstock was
a messenger. A little later she en-
rolled In the telephone school, and
since then her rise has been rapid.
She has become by turns, operator,
recruiting officer, supervisor and clerk.
Those who know' her say that, like
many, other girls, the cheerful asso-
ciations she has built up in telephone
work, and the attractive nature of
her employment, will probably ad*,

materially to the length of her service.
Vnless, nf course, she should at some
time before that period has elapsed,
go tho way of so many telephouo em-
ployes. ‘'From telephone bell to wed-
ding bell,” say the happy telephone
girls, “Is not always a long step. - ’
Growth of business is not the only
reason why there are always vacan-
cies to be filled In the telephone in-
dustry. Scores of girls leave every
year to take up happy home duties.

At any rate, It is true that there
is i.o over abundance of telephone em-
ployes. Any dean-thinking girl of or-
dinary intelligence can quickly qualify
for the work. Her pay starts the mo-
ment she enrolls in the training school.
It commences to, advance the moment
she leaves it. The position—with its
many opportunities for advancement
is hers as long as she is willing to
give service efficiently and pleasantly.

POSITIONS OPEN NOW FOR
AMBITIOUS GIRLS.

Opportunities are now open for be-
ginners in both the local and the
long-distance departments. Good po
sltlons at attractive hours also await
experienced telephone operators who

are always glad to return to this de-

sirable work.

It is a position that requires no
previous experience and offers speedy
advancement. The girls are not put to
work answering calls until they have
been given suitable training. The pay

starts the moment the girl Is enrolled
in the telephone school.

Asa matter of fact, the rate of pay

while learning is really higher than
that usually paid to stenographers

and bookkeepers just out of busi-
ness college. Yet stenographers and

Girls Interested in Learning Telephone Work Should Apply to the

Indiana Bell Telephone Cos.
New York and Meridian Streets

Employment Desk in Main Lobby
INDIANAPOLIS, IN'D.
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bookkeepers are not paid at alt while
they are learning their professions. In-
deed, many of them not only have no
income while attending school, but have
to pay from SSO to SIOO for the privilege
of learning.

Contrasted to such conditions, what
business opportunity is brighter than
that offered to girls who take up tele-
phoning—a free education in a work
that offers lifetime employment—pay
while learning—immediate advancement
—and an opportunity to work up to
an unusually well-paid, responsible po-
sition.
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